
Metric ID 5.1.4 Documents /data in structured way for redressal of students’ 

Grievances: 
The institution adopts the following for redressal of student grievances including sexual harassment and ragging cases 

1. Implementation of guidelines of statutory/regulatory bodies 

We have the UGC Guidelines with on ‘Safety of Students on and off Campuses of Higher Educational 
Institutions’ and on Anti-Ragging. The Andhra Pradesh High Court has issued guidelines for the 
prevention of ragging on the campus. The Andhra Pradesh State Council for Higher Education 
(APSCHE) also issued ‘Initiatives to be taken by the Colleges for the Prevention of ragging’.  
 
On Campus, we don’t have any ragging incidents. As a preventive measure, we invite the local police and 

give instructions on the day of inauguration. In monthly Assembly, we do instruct the students to 
inculcate the values of respect, equality and justice. Some of the activities implemented are: 

20.12.2022 Anti-ragging Compliance 

Hi Rev. Fr.T. Amala Arockia Raj, S.J 
 
Thank you for filling Anti ragging Compliance. This small step will help us to make a ragging free 
campus all around our country that will make students life easier and safe to enjoy the college. 
In any case anyone need help from us, kindly suggest them to call our Helpline number. 
 

National Anti Ragging Help Line: 1800-180-5522 
 
Your Compliance submitted successfully 
Ref ID: 6814 
Name: Rev. Fr.T. Amala Arockia Raj, S.J 
Designation: Principal 
College Code: C-30260 
College/University: Loyola Degree College 
Email: loyola1993.pvl@gmail.com 

29.06.2023 Anti-ragging Compliance 

Hi T.Amala arocria Raj S.J 
Thank you for filling Anti ragging Compliance. 
This small step will help us to make a ragging free campus all around our country that will make students life easier 
and safe to enjoy the college. 
In any case anyone need help from us, kindly suggest them to call our Helpline number. 
National Anti Ragging Help Line: 1800-180-5522 
Your compliance filling details are as below 
Compliance ID:11854 
Your NAME: T.Amala arocria Raj S.J 
Your Designation: Principal 
College Code: C-30260 
College/University: Loyola Degree College 

 

mailto:loyola1993.pvl@gmail.com


 
Display of Posters on Anti-Ragging Notice Board/near Canteen 

 



In the Anti- Ragging Committee Assistant Superintendent of Police is the main 
member. Every year, the committee is formed. The scanned copies are attached 
below:: 
 

 
 
 



 



 



 

 

 

 



Undertaking from the Candidate and Parent during the time of admission 

 

Regulations are given in the Handbook given to each student

 



2. Organisation wide awareness and undertakings on policies with zero tolerance 
 
Guest Lecture on Anti – Ragging by Sri. Ravi, Urban S.I., Pulivedula : 19.06.2017 

 

Rakshitha Team Awareness Program: 19.06.2018 

 

Pledge 

We, the Students , Teaching and Non – Teaching Staff of this college, firmly resolve to take a pledge 
today that we withstand united in making this college “Ragging Free” College. We will not involve in 

ragging in deed, action and thought in our personal lives. We will promote fraternity and brotherhood 
with dignity to make this college a “Ragging Free” College. 



Talk on “Role of Youth in Protecting Children’s Rights” :19.11.18  

 

Abhaya Team Awareness Programme : 18.12.2018 
College Sensitization and Support Group Meeting on 18.12.2018 

By Vijay Foundation Trust (ASSN) 
Team Members:  

1. Gopal Krishna, Mathematics Teacher. 
2. Ali Hydar, Physics Teacher. 
3.  Salomi, Creative Teacher. 
4. Sravanthi, Creative Teacher. 
5. Pavani, Hindi Teacher. 

Morning Session:  10.30 to 11.30AM:  
II TM (All Groups),  II MPCS A&B, I BZC (EM) ,I B.COM 
Afternoon Session: 2.00  to 3.00PM:   
II BZC & BBA, All PG Students, I MSCS A/S 
Introduction  : Fr. T. Amala Arockia Raj, S.J, Principal., 

Message by: Mrs. P.Sandhya , Founder of Vijaya Foundation Trust 

Vote of Thanks: T.Suneetha, WEC Coordinator. 

The team came on 14th Dec’18, met the Principal and requested for permission to conduct this 
programme. As per their request,18th Dec was allotted and on the request of our Principal, Mrs. Sandhya, 
Founder, came to college. She addressed the gathering, requested them to build a “Dream Society” where 
there is no gender discrimination, inequality and divisions.  

The team spoke about the project – which came into effect as a consequence of their hard work in 
increasing the Male:Female ratio from 1000: 911 to 1000: 931. They spoke about the “App” designed to 

disseminate the various measures taken by the Government to eradicate the gender discrimination.  After 
the session, they selected 40 Volunteers, 20 girls and 20 boys, to support their activities. 



 

 
Work shop on Role of Bystanders against Sexual violence on 3rd Jan’19 

Mrs. By  Bonnie  Zare Associate Professor, Virginia Polytechnic Institute and State University. 
(Organized by the Women’s Cell) 

Students who came along with Mrs. Bonnie  Zare Associate Professor 

1. Ashley Mattson 
2. Jordan Fauikner 
3. Hayley Oliver 
4. Alana Caimoun 
5. Payton Jhonson 
6. Becky Sutton 
7. Eryn Peters 
8.  Kelsey Mcgregor 

 

 



Talk on Consequences of Ragging: 10.06.2019 

 

 

This Loyola Degree College is  a part of all other Jesuit Institutions throughout the world. A manual 

was  created by the International Association of Jesuit Universities (IAJU), which brings together the 

basic policies that each College/University must put into practice to maintain a safe environment that 

is part of its very nature and identity. Colleges  work in a social context in which abuses of power, 

conscience and sexual abuses significantly impact the lives of individuals, communities, and 

institutions. The colleges  that are members of the IAJU are committed to fostering a culture of 

safeguarding that contributes effectively to the cultural change necessary to eradicate the threat of all 

kinds of abuses in human societies around the world. Knowing, assimilating and implementing the 

safeguarding policies proposed in this Manual are significant steps in that direction. (This manual 

was uploaded in SSR).  



Staff Seminar on Sexual and other abuses in Institutions

 
 
 

Youth Led Advocacy Action against Issues of Gender Based Violence 
(First and last pages of participants is attached) 

 

 



 

 



 

 

 

 

 



Mechanisms for submission of online/offline students’ grievances 

Most of the students are from the surrounding villages. On the Campus, mobiles are not allowed. 
Hence, on-line submission of grievances are almost nil. However, there is a link in our website to 
submit their grievances through on line  
https://docs.google.com/forms/d/e/1FAIpQLScd5ZpPIv70hMwUoTTYxWBUXVPY8hP8t
vGFuIap7jrNRDaDeA/viewform 
 

(Minor Grievances such as repair/maintenance issues received orally from staff or students are 
immediately attended – without any formal request) 

Usually the Procedure is:  Class Teacher  Head of the Department  Vice-Principal  
Principal. 

Depending on the nature of grievance, the grieved party can directly report to the Principal. 

Category -I 

90% of the grievances are attendance shortage and irregular students’ cases. In such cases, the 

student is counseled in the presence of parents/guardian, Class teacher and Vice-Principal. The 
candidate is given an opportunity to come on holidays or non-working days to make up the 
attendance. 

Category –II 

Issues between the Lecturer and Student: Both are called and in most of the cases, the student is 
asked to bring the parent and issue is settled in parent’s presence. 

Category -III 

Quarrel between the students due to misunderstanding or comments or mobile messages. They 
are usually counseled and after getting undertaking from them, allowed to continue. 

Category -IV 

Missing/Eloped Cases: If the parent wants Police’ help, we do it. Otherwise, as per parent’s 

request, the case is handled.  

 

 

 

https://docs.google.com/forms/d/e/1FAIpQLScd5ZpPIv70hMwUoTTYxWBUXVPY8hP8tvGFuIap7jrNRDaDeA/viewform
https://docs.google.com/forms/d/e/1FAIpQLScd5ZpPIv70hMwUoTTYxWBUXVPY8hP8tvGFuIap7jrNRDaDeA/viewform


Some of the Sample Letters are: 

 

Missing Case: Complaint by Parents – Referred to Police 

 
  

 

 

 



Missing Case: Complaint by Parents to Police; Later on found 
 

 

 

 

 

 



Outsider coming to Classroom and disturbing the girl – warned him and 
settled the case 

 

 

 

 

 



Indecent Comment – quarrel – Three students went 40 Kms by bike and 
threatened the boy – Phone call from his neighbour 

 

 

 

 

 

 

 



Request for On-line Classes during Covid-19 when the Government wanted us to run 
regular classes (of many request letters, only one is given below) 

 



Computer Practical – Signature forgery Case: asked to bring the parent – counseling by 
the Lecturer and Principal – finally allowed for practical 

 



Death of Ms.B.Anjali – her father’s request to return Fees paid to college - Returned 

 



Missing Case: On the request of her mother and relative – requested C.I, Pulivendula to locate 
the mobile location for five days – finally traced 

 



I MSCS Girl – Birthday of her boy friend – Drank & Odd behavior: Didn’t allow for classes for 15 days – 
counseled with the help of parent and Women’s cell Coordinator for a month 

 

 

 

 

 

 



Appointing Committee to look in to the grievance of Special Cases (Pregnant –shortage 
of attendance; Marriage – shortage of attendane) 

 



Recommendations of the Committee 

 

 



Irregular – brought his relative as his ‘father’ – later on father came – but in the 
following semester committed suicide 

 

 

 

 

 

 

 



False information to his benefactor that the College didn’t send internal Marks: Phoned 

to his benefactor – counseled in Class teacher’s presence – resubmission of records 

 

 

 

 

 

 

 



 

Got married to her Senior (passed out) without Parent’s knowledge – Parents wanted 
her back – finally discontinued  

 

 

 

 

 

 

 



 

One student with a gang went and beat the other – Suspending for a week and after 
enquiry – counseling in the presence of Vice-Principal, parents allowed 

 

 

 

 

 

 



Timely redressal of the grievances through appropriate committees 

(Minutes Book Scan from 2017 to 2022) (Action Taken Report) 
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